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SOUTH COUNTY HOSPITAL

Just what the patient ordered.”





South County Hospital Position Description
POSITION:

Director of Major/Planned Giving


REPORTS TO:
Vice President of Development



DEPARTMENT:
Development




        
POSITION SUMMARY
The Director of Major/Planned Giving, working with the VP of Development, oversees the planning, execution and evaluation of a comprehensive major/planned giving program on behalf of South County Hospital.  Responsibilities include managing a portfolio of prospects utilizing a systematic moves management approach that identifies, qualifies, cultivates, solicits and stewards important donor relationships.  This position is also responsible for the formation and execution of an annual plan of action designed to capture philanthropic support through planned gifts.  Works collaboratively with and in support of volunteers, development staff, and hospital representatives to cultivate and solicit donors in support of organizational priorities.  

PRINCIPAL ACCOUNTABILITIES
Major Gifts

· Develops a comprehensive major/planned giving annual plan which identifies measurable objectives and outlines a course of action for all significant major/planned gift activity during the year.  
· Assesses progress toward financial and non-financial goals and prepares tracking reports to document progress toward objectives.

· Manages a portfolio of 150-200 major donor/prospects and creates identification, cultivation, solicitation and stewardship strategies for gifts of $1,000 or more.  

· Creates strategies that include 8-15 personal visits per month, face to face solicitations, proposals, letters, phone calls and tours of the Hospital.

· Works with the Vice President of Development to create a written annual “case for major/planned gift support” based on Hospital priorities and short/long term needs.  

· Engages volunteer/hospital leadership on identification, cultivation, solicitation and stewardship strategies for major/planned gift donors/prospects.

· Works in Raiser’s Edge to document major donor strategies, important contacts and monitors progress through basic report generation and evaluation.

· Works with Vice President of Development to provide assistance and oversight of capital campaign activities when a major fundraising campaign/initiative is underway on behalf of the Hospital.  

· Maintains visibility in the community at large to promote South County Hospital and identify new prospects.
Planned Gifts 
· Develops a comprehensive and proactive planned giving program utilizing bequest, CGA and other planned/deferred gift strategies.  

· Develops and implements a comprehensive marketing program for the planned giving program that includes direct mail and e-mail, placement of articles and ads in publications and organizing educational programs and seminars for a wide range of constituents within the Hospital community.

· Oversees the use of in-house planned giving tools such as PG Calc and is responsible for formulating charitable gift annuity illustrations and agreements.

· Staffs a Professional Advisory Group for planned giving.

· Provides stewardship of Flagship Society members through Hospital tours, donor profiles, recognition and annual Circle of Care Flagship Reception. 
· Oversees the processing of gifts of securities.  Works with donors and their financial planners to execute various planned giving vehicles.
· Maintains and updates Hospital gift policies and procedures relating to the planned giving program.  Serves as a resource to other development staff and volunteers regarding information on planned giving strategies and proposals.
· Maintains knowledge of planned giving arrangements, pertinent tax laws and other factors that will impact and facilitate donors’ ability to make substantial gifts.  Seeks training necessary to remain up to date and knowledgeable about gift planning and vehicles.

Foundation Gifts

· Identifies and researches select private/corporate foundations for possible major gifts.  
· Works with the Vice President of Development to research appropriate Hospital capital needs and program opportunities for individual/grant major gift support.

· Prepares proposal narratives and financial requirements as needed for formal submissions.

Other Responsibilities

· Serves on Nominating Committee as staff representative along with VP of Development.
· Works with VP of Development to plan Annual Meeting and necessary documents for distribution.

· Attends various special events planned by the Development Department.
· Maintains an awareness of trends in health care philanthropy by participating in ongoing professional training and educational opportunities.   

· Performs related duties as assigned.

TRAINING/QUALIFICATIONS
Bachelor of Arts/Bachelor of Science degree, combined with five or more years of major gift/planned giving fundraising experience, with working knowledge of planned giving vehicles and charitable estate planning.  Demonstrated success in soliciting and closing major/planned gifts - capital campaign experience also desired.  Position requires strong verbal and written communication skills and the ability to establish priorities, set objectives and achieve stated goals.  Also requires a creative, energetic and highly self-motivated individual with strong public relations, leadership and organizational skills.  

